
PRIVACY POLICY 

THIS PRIVACY POLICY ("Policy") outlines the data collection, use, and protection practices of 
Senkron Energy Digital Services BV, a company duly organized and existing under the laws of the 
Netherlands, with its principal place of business at Muiderstraat 7B, 1011PZ, Amsterdam ("SEDS"), 
concerning the Enpact mobile application ("App"). By choosing to use the App, the user ("User") 
explicitly agrees to the terms of this Policy. 

1. Information Collected: 

1.1 The App may collect and process the User's device location, with explicit consent, for the 
purpose of map functionalities. No other personal data is collected from the User's device. 

1.2 Additionally, the App may collect non-personal information, such as device type, operating 
system, and usage patterns, to enhance user experience and app functionality. 

2. Transfer of your personal data 

2.1 The User's personal data is NOT shared with any third parties  

3. Retention periods 

3.1 Users personal data will only be kept for as long as it is required to accomplish the purposes as 
set out in section 1.1 herein and as long as this is in compliance with the applicable laws and 
regulations. Users personal data, specifically device location will be retained only for the duration 
of user’s session within the app. Once the session ends or the user closes the app, the location 
data is immediately discarded. 

4. Your rights 

4.1 In line with the applicable laws and regulations User is entitled to: 

• receive information about which personal data is processed; 
• to request its correction, supplementation or deletion of your personal data as far as those 

were/are processed without legal basis; 
• request the restriction of the process of personal data;  
• in certain circumstances object for legitimate reasons to the processing of your personal 

data;  
• to request the transfer of your personal data (as far as applicable);  
• to request the information about the third parties your personal data is transferred to; and  
• to lodge a complaint with the competent authority. This is the Autoriteit Persoonsgegevens. 

5. Contact details 

In case you have any queries regarding the processing of your personal data, please contact:  

Info@senkron.energy 

All information in connection with the GDPR is also available on our homepage: senkron.energy.  

6. Data Sources and Cookie statement: 



6.1 Power plant location data is sourced from Basarsoft, processed, and cleaned by SEDS. Energy 
market data for Turkey is provided by EPİAŞ, and for Europe from the publicly available resource  
ENTSO-E. Financial data is provided by Yahoo and TwelveData. Energy news is sourced partially 
from Matriks Data and partially by SEDS. 

6.2 SEDS may also collect cookies. SEDS uses the following cookies: 

• Essential cookies: cookies that make sure the app functions. These cookies are used :to 
recognise the User when User opens the App and remember Users preferences (for 
example, choice of language or region) 
Language and Country Preferences: 
Storage Location: The user's selected language and country preferences are stored in the 
local storage of their device. 
Storage Period: These preferences remain stored on the user's device until they are 
manually cleared by the user or until the app is uninstalled. 

• Analytical cookies:    

Cookie Name: _ga, _gid, _gat 

Function: These cookies are used by Google Analytics to collect information about how 
visitors use our app, including the number of visitors, the websites that referred them to our 
app, and the pages they visited. We use this information to analyze and improve our app. All 
data collected is anonymized and aggregated. For more information on Google Analytics 
cookies, please refer to Google's Privacy Policy. 

Storage Period: The _ga cookie is stored for 2 years, the _gid cookie is stored for 24 hours, 
and the _gat cookie is stored for 1 minute. 

6.3 User can delete cookies by accessing the "Clear Cache" button located in the "About" section 
of the app. Additionally, users can delete cookies by uninstalling the app, which will remove all 
locally stored data, including cookies and preferences. 

7. Use of Information: 

7.1 The information collected is utilized solely for the functionalities of the App, such as displaying 
power plant information, market data, green power generation statistics, and energy news. 

7.2 Non-personal information may be used for analytical and statistical purposes, including but not 
limited to app performance analysis, bug fixing, and feature enhancement. 

8. Third-Party Services: 

8.1 The App may contain links to third-party websites or services.  For your convenience, we have 
provided links to certain third party websites. If you choose to visit a third party’s site, please be 
aware that the third party’s privacy policy, and not SEDS, will govern your activities and any 
information you disclose while visiting the third party’s site. 

8.2 SEDS may share non-personal, aggregated information with third-party service providers for 
analytical and statistical purposes. 



9. Security Measures: 

9.1 SEDS employs industry-standard security measures to protect the collected information. 
However, no method of transmission over the internet or electronic storage is entirely secure. 

9.2 SEDS takes reasonable steps to ensure the confidentiality and integrity of the data collected.  

10. Changes to Policy: 

10.1 SEDS reserves the right to update or modify this Policy at any time. Users will be notified of 
material changes to the Policy through the App. Continued use of the App after such changes 
constitutes acceptance of the updated Policy. 

10.2 Users are encouraged to review this Policy periodically for changes 
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